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Research Professor, Center for Health Equality and the Department of Healthcare
Management and Policy, School of Public Health, Drexel University, October 2007 to
present.

Professor Emeritus, Department of Risk, Insurance and Healthcare Management, Fox School
of Business and Management, Temple University, July 2007 to present.

Professor Department of Risk, Insurance and Healthcare Management, Fox School of
Business Temple University, July 1980 to July 2007.

Chairperson, Department of Healthcare Management,
Temple University, July 1978 to July 1987 and June 1997 to July 2000.

Associate Professor, Department of Health Administration,
Temple University July, 1976 to 1980.
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Research, September 1976 to May 1978.
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Positions: Visiting Assistant Professor, Department of
Preventive Medicine and Community Health,
School of Medicine and Dentistry, The University
of Rochester, September, 1975 to June, 1976.

Assistant Professor, Sloan Program in Hospital
and Health Services Administration, Johnson Graduate School
of Management, Cornell University, September 1969-1975.

Professional
Associations: American Public Health Association
Association for Health Services Research
American College of Health Care Executives (Faculty Associate)

Published
Articles:

D. Smith and C. Metzner. "Differential Perceptions of Quality in a Prepaid Group Practice,” Medical Care, Vol. 8, No.
4, July-August, 1970, pp. 264-275. (Reprinted in Evaluation of Medical Care, J.B.Lippincott, Philadelphia, 1975.)

D. Smith. "Education for the Future: Some Second Thoughts,” Program Notes, AUPHA, July 1971, pp. 2-8.
(Reprinted in Mundo Hospitalario, Vol. 3, No. 140, 1971.)

D. Smith. "The Measurement of Health Care Quality: A Problem in Psychological Scaling and Social Decision Theory,"
Social Science and Medicine, Vol. 6, No. 1, February 1972, pp. 145-155.

J. Simon and D. Smith. "The Change in Location of a Student Health Service: A Quasi-experimental Evaluation of the
Effects of Distance on Utilization," Medical Care, Vol.XI, No.1, January-February, 1973, pp. 59-67.

D. Smith. "Organizational Theory and the Hospital,” Journal of Nursing Administration, May-June, 1972, pp. 19-24.
(Reprinted in Organization of Nursing Care, Contemporary Publishing, Inc., 1975).

D. Smith and A. Kaluzny. "Inequality in Health Care Programs: A Note on Some Structural Factors Affecting Health
Care Behavior,"” Medical Care, Vol. XII, No. 10, November-December, 1974, pp. 860-870.

R. Battistella and D. Smith. "Towards a Definition of Health Services Management: A Humanist Orientation."
International Journal of Health Services, Vol. 4, No. 4, Fall, 1974, pp. 701-721.

A. Kaluzny, J. Veney, D. Smith and W. Elliott."Predicting Two Types of Program Innovation from Organizational
Characteristics: The Case of Hospitals," Hospital Administration, Vol.XXI, No. 2, spring, 1976, pp. 24-43.

D. Smith. "Hospital Boundary People and the Community Health System: A Focus for Fieldwork Learning,” Program
Notes, AUPHA, Summer, 1976.

D. Smith. Cooperative Pharmacy Project: An Autopsy on a Community Health Intervention,” Journal of Community
Health, Vol. 2, No. 3, Spring, 1977, pp. 222-231.

D. Smith and C. Homer. "The Hospital Support Game Revisited," Journal of Health Care Politics, Policy and Law,
Summer, 1977, pp. 257-265.

S. Morris and D. Smith. "The Distribution of Physician Extenders," Medical Care, December 1977.

W. Gavett and D. Smith. "The Hospital Cost Experience in Three Competing HMO's, Inquiry, December, 1978.
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D. Smith and Lawrence Schofer. The Role of Constituency Groups in Policy Formulation, Journal of Medical Systems,
Vol. 5, Nos. %2, 1981, pp. 47-57.

D. Smith and R. Pickard. Evaluation of the Impact of Medicare and Medicaid Prospective Payment on Utilization of
Philadelphia Area Hospitals. Health Services Research, Vol. 21, No. 4, October 1986. pp. 521-546.

D. Smith. Developing Measures of Health Status Outcomes in Health Care Simulations. Journal of Health
Administration Education. Fall, 1987.

D. Smith and J. Larsson. "The Impact of Learning on Cost: The Case of Heart Transplantation" Hospital and Health
Services Administration. 34:1, Spring 1989 pp. 85-97.

D. Smith. Population Ecology and the Racial Integration of Hospitals and Nursing Homes in the United States. The
Milbank Quarterly Vol. 68, No.4 1990. pp. 561-596.

J. Telles and D. Smith. Hospital Discharge Rates in the Delaware Valley: National and Small Area Comparisons.
Delaware Valley Hospital Council, December 1990.

D. Smith and J. Telles. Regional Acute Hospital Discharges Against Medical Advice. American Journal of Public
Health February 1991, Vol. 81, No. 2. pp.212-215.

D. Smith. Swimming Upstream: The Delaware County Community Health Assessment. Delaware County Medical
Bulletin November 1991.

D. Smith. A Population Approach to Community Health. Delaware County Medical Society Bulletin. May 1992.

D. Smith. The Racial Integration of Medical and Nursing Associations in the United Sates. Hospital and Health
Services Administration Vol. 37, No.3 (Fall) 1992.pp. 387-401.

D. Smith, Data on the Racial Integration of Health Facilities in the United States. Journal of Health Politics, Policy
and Law Fall 1993 Vol. 18, No.4. pp. 851-869.

D. Smith. Addressing the Racial Inequities in Health Care Use: The Role of Civil Rights Monitoring and Report Cards.
Journal of Health Politics, Policy and Law February 1998 22:1 pp. 75-105.

D. Smith. The Racial Segregation of Hospital Care Revisited: Medicare Discharge Patterns and their Implications. The
American Journal of Public Health March 1998 88:3 pp. 461-463.

D. Smith. Race and Healing a Nation: Lessons from Health Care’s Civil Rights Struggle. Poverty and Race. 1999 8:2
(May-June).

D. Smith. The Champions: The Three Michigan Graduates that Ended Segregated Care in the Nation’s Hospitals.
Medicine at Michigan Summer 2000 pp. 38-41.

D. Smith. Eliminating Disparities in Treatment: The Link to Healing a Nation. Journal of Healthcare Management
2002 47:3 May/June 2002 pp. 154-158.

D. Smith and Bill Aaronson.  The Perils of Healthcare Workforce Forecasting: A Case Study of the Philadelphia
Metropolitan Area. Journal of Healthcare Management 2003 48: 2.

D. Smith. Healthcare’s Hidden Civil Rights Legacy” St Louis University Law Journal VVol. 48 No. 1 (Fall 2003):37-
60.



D. Smith. What Works: A Fifty Year Retrospective. Poverty and Race Vol. 13 No. 5 (September/.October 2004): 3,
6.

D. Smith. Eliminating the Disparities in Treatment and the Struggle to End Segregation. Commonwealth Fund Pub.
No. 775 (August 2005) www.cmwf.org

D. Smith. Racial and Ethnic Health Disparities and the Unfinished Agenda of the Civil Rights Era. Health Affairs \ol.
24 No. 2 (March/April 2005): 317-24.

D. Smith. The Politics of Racial Disparities: Desegregating the Hospitals in Jackson, Mississippi. Milbank Memorial
Fund .Vol. 83, No. 2 (Summer 2005): 247-269.

D. Smith. Commentary: Going Backward into the Future. Healthcare Financial Management, (September 2005): 94-
100.

D. Smith. Racial Disparities in Care: The Concealed Legacy of a Divided System. Sexually Transmitted Diseases
Vol. 22, No. 7 (July 2006): S65-569.

D. Smith, Z. Feng, M. Fennell, J. Zinnand V. Mor. Separate and Unequal: Racial Segregation and Disparities in Nursing
Home Quality in the United States. Health Affairs Vol. 26, No. 5 (September/October): 1448-1458.

D. Smithand V. Mor. Separate and Unequal Long Term Care: What Must Be Done? Long Term Care Interface July-
August 2008 (In Press).

D. Smith, Z. Feng, M. Fennell, J. Zinn and V. Mor. Racial Disparities in Access to Long Term Care: The Illusive Pursuit
of Equity (Journal of Health Politics, Policy and Law, Vol. 33, No. 5 (September 2008 in Press).

Books:

D. Smith and A. Kaluzny. The White Labyrinth: Understanding the Organization of Health Care, Berkeley:
McCutchan Publishing Corp., 1975.

C. Gaus, S. Morris and D. Smith. "The Social Security Administration's Physician Extender Reimbursement Study: An
Anatomy of a Quasi-Experimental Design" in: The New Health Professionals: Nurse Practitioners and Physician
Assistants, Ann Bliss and Eva Cohen, (Eds.), Germantown, Md., Aspens Systems, 1977, pp. 341-352.

B. Zimmerman and D. Smith. Careers in Health, Beacon Press, Boston, 1978.

D. Smith. Long Term Care in Transition: The Regulation of Nursing Homes. AUPHA PRESS. Ann Arbor, 1981.

D. Smith and A. Kaluzny. The White Labyrinth: Organizing Health Care: A Guide to the Health Care System.
Health Administration Press, Ann Arbor, Michigan. 1986.

D. Smith. Health Care Divided: Race and Healing a Nation. University of Michigan Press 1999.
D. Smith. Reinventing Care: Assisted Living in New York City. Nashville, Vanderbilt University Press 2003

E. Balotsky and D. Smith. "Strategic Planning,” in Home Health Administration. M. Harris (Editor), Rynd
Communications: Owings Mills, Md. 4™ Edition 2005, 693-706.

D. Smith. “What Works: A 50 Year Perspective” in Poverty and Race in America: The Emerging Agenda
Chester Hartman (Editor) Lexington Books: Lanham, Md., 2006.


http://www.cmwf.org/

D. Smith “Organizing Care for Older Persons in New York: The Social Class Vulnerabilities of a World City” in
Growing Older in World Cities: New York, London, Paris and Tokyo, Victor Rodwin and Michael Gusmano
(Editors), Vanderbilt University Press: Nashville 2006, 79-102.

D. Smith. The Forensic Case Files: Diagnosing the Pathologies of the American Health System (Book contract with
World Scientific Publishing, in preparation for publication in 2008.)

Reviews:
Why Organizers Fail by Harry Brill in The Administrative Science Quarterly, Vol. 17, No. 2, June, 1972, pp. 289-291.
Professional Dominance by Eliot Freidson, Program Notes, AUPHA, No. 50, Dec. 1972, pp. 26-28.

Changing Hospitals: A Report on the Hospital Internal Communications Project, edited by George F. Weiland and Harry
Leigh, The Administrative Science Quarterly, Vol. 18, No. 2, June, 1973, pp. 269, book review section.

Organization Research on Health Institutions, edited by Basil Georgopoulos, The Administrative Science Quarterly,
Vol. 18, No. 2, June, 1973, pp. 579-580.

"HMO Research and Realities," Health Services Research, Winter, 1976.
Doctoring Together by Eliot Freidson, Program Notes, AUPHA, Summer 1980.

Long Term Care: Options in an Expanding Market. by Susan K. Hughes. Journal of Health Administration Education,
Spring, 1988.

No One Was Turned Away: Role of Public Hospitals in New York City by Sandra Obdyck
Journal of American History, March 2000.

An American Health Dilemma: Race, Medicine and Health Care in the United States 1900-2000 by W. Michael Byrd and
Linda A. Clayton. Journal of Health Policy, Politics and Law Spring 2002

Unpublished Reports:

D. Smith. "A Comparison of Physician Extender and Non-Physician Extender Practice Activity Patterns.” Working
Paper, Office of Policy, Planning and Evaluation, HCFA, DHEW 1977.

D. Smith. "A Research Agenda on Federal Regulatory Activity in Health Care.” Working Paper, Office of Policy,
Planning and Evaluation, HCFA, DHEW. 1977.

Alternatives in Long Term Care Reimbursement in Missouri. Prepared for the Missouri Office of Administration in
Collaboration with Paul Grimaldi, Bruce Spitz and Bruce Vladeck, August, 1979.

An Impact Assessment of Mandatory Medicare Participation for Medicaid Certified Skilled Nursing Homes in
Pennsylvania, Sept. 1980.

D. Smith. Getting Healthy Start Started: The History, Organizational Evolution and Lessons of the Philadelphia
Experience. May 1996.

D. Smith. Assisted Living and the Organization of Healthcare: The Evolution of a Killer Application. April 1999.

D. Smith, C. Rudder and G. Lieberman. Assisted Living in New York State: A Summary of Survey Findings. March
2000.



D. Smith, C. Rudder and G. Lieberman. Case Studies of Assisted Living: Does the Rhetoric Match the Realities? July
2001.

D. Smith and B. Aaronson. A Quantitative Assessment of the Delaware Valley Life Sciences Workforce Needs for the
21* Century. Delaware Valley Healthcare Council of HAP, Life Sciences Workforce Initiative, February 2002.

D. Smith. Pennsylvania Nursing Workforce Forecast, Pennsylvania Workforce Investment Board 2005.

D. Smith with the assistance of D. Ford, J. Davidson and C. Hobson and D. Laufe. An Independent Assessment of
Health, Human Services, Cultural and Educational Needs of Montgomery County. October 2006.

On Going Research:

D. Andrulis (P1) Acute Hospital Comparative Quality of Care Analysis for the Robert Wood Johnson Foundations
Regional Quality Strategy Initiative.

D. Smith. The Forensic Case Files: Diagnosing the Pathologies of the American Health System (Book contract with
World Scientific Publishing)

Completed Community Health Assessments and Related Projects

Crozer-Keystone Community Needs Assessment Project. (A project sponsored by a multi-hospital system in Delaware
County, I served as Project Director of a 14 month project for completed in October 1992. The project recently won the
American Hospital Association's Planning and Marketing Society Community Service Award).

The Lower Merion Township Community Health Assessment. (A project sponsored by Main Line Health, the Lower
Merion Township Department of Health and the Main Line Long Term Care Consortium. 1 served as project director.
The project was completed in October, 1992.

York Hospital (June 1993-May 1994).

Chestnut Hill and Germantown Hospitals (June 1993-May 1994).

Roxborough Hospital (January 1994-December 1994).

The Seven Hospitals in Bucks County (January 1994-to Oct. 1996).

The Temple University-Opportunities Industrialization Center Satellite Practice Assessment- North Broad \West
(January-June 1994)

The Hill Creek Housing Project Tenant Household Health Survey (January 1995-June 1995).
The Two Public Hospital Districts of Broward County Florida (June 1994-January 1994).
Portland Maine's Three Community Hospital Health Risk Survey (June 1994-October 1994)
Burlington County, New Jersey Community Health Assessment (September 1994-August 1995).
Shriners Hospital, Philadelphia Unit Strategic Plan (March 1995-July 1995).

Loudoun County Virginia, Community Health Audit. (October 1994-June 1995)

Monmouth County New Jersey Community Health Assessment (September 1995- July 1996).
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Healthy York County Coalition. Healthy Futures for York’s Children Project (September 1996 to October 1997).
Strategic Plan for the Roxborough Memorial Hospital Foundation. (September 1996 to 1997).

Community Health Assessment Update, Chestnut Hill Health System (September 1998-September 1999)

Year 2000 Health Assessment Survey: Adams and York County (March 2000-May 2000).

Bucks County United Way and Bucks Community Health Improvement Project, Community Needs Assessment
September 2001-December 2002.

Pottstown Area Health and Wellness Foundation. Health Assessment (September 2003-May 2004. The plan, derived
from the assessment, for the $80 million hospital conversion foundation was approved by Orphan’s Court in August
2004).

Montgomery County Needs Assessment October 2006 (Supported by the Independence Foundation, Merck & Co. Inc,
Montgomery County Foundation, Inc., Montgomery County Human Services, North Penn Foundation, North Penn
United Way, The Philadelphia Foundation, Phoenixville Community Health Foundation, United Way of South Eastern
Pennsylvania, and United Way of Western Montgomery County).

Presentations:

"Differential Perceptions of Health Care Quality in a Prepaid Group Practice," American Public Health Association
Meetings, October, 1969.

"Inequality in Health Care Programs: A Note on Some Structural Factors Affecting Health Care Behavior," American
Public Health Association Meetings, October 1973.

"Matching Facilities to Patient Needs," Health Services Research Seminar, School of Medicine, The University of
Rochester, October 1972.

"Do Normative Organizations Have a Future in Health Care?" Keynote address, Sisters of Mercy, Detroit Province
Annual Nursing Conference, October 1973.

"ldeologies of Organization: Which Side Are You On?" Health Executive Development Program, Cornell University,
June 1974.

"Mapping Similarities in Health Care Behavior, Health Services Research Seminar, Center for Health Services Research,
The University of Chicago, May, 1974.

"Administration of Self Managed Enterprises,” a discussion paper prepared for the Second International Conference on
Self Management, June 6-8, 1975, Cornell University, Ithaca, New York. (With Jarolslav Vanek and others.)

"An Evaluation of the Rochester Bed Need Studies from an Epidemiological Perspective." Society for Epidemiological
Research Annual Meetings, Toronto, June 1976.

"Changing Patterns of Nursing Home Regulations,” Chairman of round table discussion, American Public Health
Association Meetings, Miami, October 1976.

"A Review of the Physician Extender Reimbursement Experiment,” International Public Health Association, May 1978,
Halifax, Nova Scotia. (With S. Morris).

"Future Role of Health Administration Programs in Health Services Research," Health Administration Program, The
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University of lowa, October 1979.

"The Role of Constituency Groups in Policy Formulation" at Symposium on Health Services Research Issues in the
Veterans Administration, The University of North Carolina, November, 1979.

"Structural Shifts in the Organization of Health Services" Medical School, the University of California, San Diego,
September 21, 1987.

"Impact of Learning on Cost: The Case of Heart Transplantation” School of Public Health, The University of Michigan,
May 1988.

"Policy Issues in the Evolution of Organ Transplant Programs." Research Seminar, Department of Sociology, Penn. State
University
March 1990.

"Measuring Racial Integration of Health Facilities in the United States.” Poster Session
Association of Health Services Research Meetings, Washington June 1990.

"The Racial Integration of Medical and Nursing Associations in the United States" Health Services Research Contributed
Paper Session, Association of University Programs in Health Administration Annual Meeting, Washington, April 1991.

"Small Area Analysis of the Effects of Disproportionate Share on Patterns on Patterns of Hospital Care in a Metropolitan
Area" (with Joel Telles) Contributed Paper Session on Applying Health Services Research to the Problem of Serving the
Underserved, Association for Health Services Research Annual Meeting, San Diego, July 1991.

"Small Area Analysis of Patterns of Hospital Care in a Metropolitan Area" (with Joel Telles.) Contributed Papers
Session, Community Health Planning and Policy Development Section, American Public Health Association Annual
Meeting, Atlanta, October 1991.

"The Crozer-Keystone Community Health Assessment." Presentation at Pennsylvania Public Health Association Annual
Meeting. Allentown, May 1992.

"The Racial Problems in Access to Nursing Homes in Pennsylvania." Poster Board Session, Association for Health
Services Research June 1992.

“The Delaware County Community Health Assessment.” American Public Health Associations Annual Meeting,
November 1992.

“Data on the Racial Integration of Health Facilities in the United States.” Discussion Leader at Annual Board Meeting at
the Poverty and Race Research Action Council, Washington, DC. December 1992,

“Hospital Initiated Community Health Assessments.” Board of the Hospital Trustees Association of the Hospital
Associations of Pennsylvania, Harrisburg, March 1993.

Testimony for the Health and Welfare Committee Public Hearing entitled “Creating and Preserving Nursing Home Beds
in the Community." Philadelphia, March 1993.

“Hospital Initiated Community Health Assessments: A Practical Approach” .Served as program developer and presenter
of one-day national symposium sponsored by the Temple University Center for Health Care Management and Finance,
Philadelphia, March 1993.

“The Crozer-Keystone Experience with Hospital Initiated Community Health Assessments.” Hospital Planning and
Marketing Society of Central Pennsylvania, Harrisburg, June 1993.



Hospital Initiated Community Health Assessments as a Strategy in Developing Community Prevention Initiatives.
Association for Health Services Research Annual Meeting, Washington, DC. June 1993.

“A Comparison of Hospital Costs Associated with a Midwifery Based Outreach Program for High Risk Mothers and
Other Deliveries at an Urban Teaching Hospital.” Pennsylvania Public Health Association Annual Meeting, April 1994,

“Hospital Initiated Community Health Assessments: A Practical Approach.” Temple University Center for Healthcare
Administration and Finance, June 1-2 in Philadelphia, June 14-15, 1994 in San Diego.

“Reducing the Racial Inequities in Health Care: The Role of Civil Rights Monitoring.” Association for Health Services
Research Annual Meeting, Chicago, June 1995.

“Addressing Racial Inequities in Health Care: The Role of Civil Rights Monitoring. American Public Health
Association Annual Meeting in New York City, November 1996

Urban Hospital Community Health Improvement Initiatives”. American Public health Association Annual Meeting
in New York City, November 1996.

“Race and Access to Care: The Legacy of a Divided System.” Association for Health Services Research Chicago
June 1997 (Poster Session)

“The Nursing Home Regulation Experience: Lessons for Monitoring the Emerging Role of Managed Care for
Persons with Chronic and/or Disabling conditions System.” Association for Health Services Research Chicago June
1997 (Poster Session)

“Race and the Organization of Health Care: The Secret Legacy of Title VI.” Sloan Program in Health Systems
Management Seminar, Cornell University, Ithaca. April 1997.

“Race and the Organization of Health Care.” American Hospital Association Diversity Institute. Temple University,
Philadelphia. June 1997.and June 1998

“Race and Healing a Nation.” African American History Month lecture at Drexel University February 1999.
“Race and Healing a Nation.” National Press Club, Washington DC. February 1999.

“Contextual Strategies for Reducing Racial Health and Health Care Disparities.” Robert Wood Johnson Foundation,
Princeton, New Jersey. April 1999.

“The Peculiar Legacy of a Divided System.” Plenary Session, Commonwealth Fund Harvard University Fellowship
in Minority health Policy, Second Annual Meeting, Harvard Medical School, Boston. May 1999.

“Race, Ethnicity and Medical Care: Improving Access in a Diverse Society.” Panelist. Kaiser Family Foundation
Conference Washington DC October 14, 1999.

“Eliminating Racial/Ethnic Health Inequalities: A Challenge of the New Millennium.” Charlotte North Carolina.
February 8, 2000.

“Ending Racial Disparities in Health.” Panelist at the National Association of Health Services Executives Annual
Meeting, Houston Texas April 28, 2000.

“The Legacy of Health Disparities. Maternity Care Coalition of Philadelphia.” May 17, 2000.

“History of Racial Disparities.” A Cultural Competency Curriculum for Clinical Research, Intramural Research
Program. Institute on Aging, National Institutes of Health, Baltimore Maryland May 30, 2000.
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“Social Inequality and Health: Policy Perspectives.” Robert Wood Johnson Health Policy Investigator Award
Research and Policy Study group. June 5, 2000. Washington, DC.

“Hispanic Business Roundtable Conference: Improving Access to Affordable Insurance.” Panelist. Temple
University Health Sciences Center, June 17, 2000.

Diversity Forum Breakfast. Program Chair. “Ending Racial Disparities in Health: What Role Can Health Care
Management Programs and their Partners Play?” Association of University Programs in Health Administration
Annual Meeting, Los Angeles June 25, 2000.

“The Impact of Socioeconomic Status on Health and Health Status: Where do we go from Here?" June 26, Invited
Reactor. Association for Health Services Research, Annual Meeting, Los Angeles, June 26, 2000.

“The Peculiar Legacy of a Divided System.” Cultural Competency Conference, The University of Kentucky Medical
School Continuing Education Center, Lexington Kentucky August 25-27, 2000.

“Assisted Living Development in New York City.” Advanced Elder Law Conference, New York State Bar Association,
New York City, May 31, 2001

“Cultural Competency in HealthCare Management.” Institute on Diversity in Health Care Management Annual
Conference” Chicago, June 8, 2001.

“The Case of Title VI of the 1964 Civil Rights Act and Racial Disparities in Access to Health Care
In the United States: Exploring the Interconnections between Data, Dollars and Human Rights” Presented at the
Conference on Health, Law and Human Rights: Exploring the Connections, Philadelphia September 30, 2001

“The Legacy of Racial Disparities in Access.” Conference on STD/HIV Among Women in the Non-Urban South,
Center for Disease Control, Atlanta March 13, 2002.

“Eliminating Racial Disparities in Treatment” American Hospital Association and Institute for Diversity in Health
Management Legislative Forum, Washington, DC April 9, 2002.

“Healthcare’s Hidden Civil Rights Legacy.” Key Note Address. 2003 Health Law Symposium, St Louis University
Law School. St. Louis April 11, 2003.

“Organizing Care for the Aging in New York City: The City’s Growing Social Class Vulnerability.” Aging and
Long Term Care in Four World Class Cities: Paris, New York, London and Tokyo” Conference sponsored by the
French Ministry of Health. Paris, June 13, 2003

“Designing a Structural Component to a Health Disparity Report Card” AcademyHealth Annual Research Meeting,
Nashville, Tennessee, June 27, 2003.

“Featured Dinner Speaker Mending the Healthcare Divide Conference,” Sponsored by the University of North
Carolina Center for Civil Rights and the University of North Carolina School of Public Health November 2003.

“Racially Separate and Unequal Health Services: Measuring Segregation and Assessing its Impact” presentation for
the Decreasing Health Disparities: Strategies to Conduct Culturally Competent Research Conference sponsored by
the School of Nursing, The University of Pennsylvania May 11, 2004.

“Tracking, Assessing the Impact and Reducing the Racial Segregation of Care.” Roundtable: Racial and Ethnic

Disparities in Health Care Treatment sponsored by The Civil Rights Project and the Harvard Interfaculty Program
on Health Systems Improvement, Harvard University May 18 2004.
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‘Keynote Address,” Office for Civil Rights, DHHS sponsored conference, Zero Health Disparities: Building
Capacity through Empowerment Chicago May 20, 2004.

“The History of Health Disparities: The Civil Rights Legacy” Jackson State University Conference on Eliminating
Health Disparities in Mississippi: Prospects for Change” Jackson, Mississippi October 15, 2004.

“Keynote Address Conference on Addressing Racial and Ethnic Disparities in Health Care” Suffolk Law School,
Boston, March 3, 2006.

“Separate and Unequal: The Quality Implications of Nursing Home Segregation” Poster Session, National Institutes
of Health Conference on Health Disparities, October 23, 2006.

“Eliminating Racial Disparities in Treatment” Health Policy Forum. Thomas Jefferson University November 8.
2006.

“Medicare and Civil Rights: What Happened and What Didn’t?” Sanford Institute of Public Policy, Duke
University March 6, 2007.

“Health Care Disparities in Historical Perspective: Keys to Their Elimination and Lessons in Courage”, the Thomas
Dent Mtter Lecture, The Philadelphia Academy of Medicine, March 29, 2007.

“Racial Disparities in Access to Nursing Home Care: The Elusive Pursuit of Equity” Academy Health Annual
Conference, June 5, 2007.

“Civil Rights Enforcement and Health Planning: A Brief History of the Missing Link.” American Public Health
Association Annual Meeting, November 5, 2007.

“The Closure of PGH: Lessons for the Survival of the Public Safety Net Hospitals”, American Public Health
Association Annual Meeting, November 5, 2007.

“Separate and Unequal Nursing Home Care” presentation to the Campaign for Quality Care, November 6 2007.
“Concierge Medicine and the Plight of the Primary Care Physician: Legal, Ethical and Social Issues” Temple
University Law School Symposium “Shaping the Future of Medical Practice: Legal and Ethical Issues” February 22,
2008.

“Health Planning and Policy Development: The Legacy of the Civil Rights Era” Webcast Seminar sponsored by the

Community Health Planning and Policy Development Section of the American Public Heath Association April 24,
2008.

Research Related Activities:

Reviewer for Annals of Internal Medicine, Inquiry, Medical Care, Health Care Financing Review, Health Services
Research, Health Services Administration, Journal of Health Policy, Politics and Law, and The Gerontologist

Consultant to the National Academy of Sciences on their policy study of Long Term Care Regulation 1983 and the
Robert Wood Johnson Foundation research program on cost containment 1983-84.

Outside Reviewer for Prospective Payment Assessment Commission RFPs to study the impact of PPS in different
hospital environments 1990.

Research Advisory Committee. Philadelphia Healthy Start Initiative September 1995-June 1997
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Data Advisory Committee. First Steps for Healthy Kids Initiative. Delaware Valley Hospital Council. July 1997 to
2000.

The Pennsylvania Intra-Governmental Council on Long Term Care Assisted Living Work Group January 1998 to June
1998.

Member of the Advisory Committee to the Temple University Social Science Data Library June 1990 to 2000.

Consultant to the diversity initiative to the Robert Wood Johnson Foundation, Office of the Assistant Secretary for
Planning and Evaluation of DHHS and the Regional Office for Civil Rights, DHHS. May 1999 to January 2000.

Media Coverage of Health Care Divided: Washington Post Abigail Trafford. “A Black and White Issue” (March 9,
1999), National Public Radio. Joanne Silburner Weekend Edition. (July 1999), Health Affairs (Fall 1999) and interviews
for the National Urban Radio Network, and Philadelphia and Charlotte public radio stations.

Centers for Medicare and Medicaid Services Oral History Archives transcribed interview by David G. Smith of David B.
Smith August 16, 2006.

Media coverage of “Separate and Unequal: Racial Disparities in Quality of Nursing Homes in the U.S. in Health
Affairs September/October 2007: USA Today, ABC News, Modern Healthcare, Congressional Quarterly Health
Beat, Milwaukee Journal Sentinel, St. Louis Post Dispatch, Richmond Times-Dispatch, Palm Beach Post-Dispatch,
Indianapolis Star, Provider Magazine, Cleveland Plain Dealer, and Aging News Alert. Interview (with Vince Mor)
on KPFA Berkeley, California Morning Show September 20, 2007.

Grants, Contracts & Fellowships:

Arkell Hall Foundation, $30,000, 1974-76. Research on Health Care Needs of the Elderly.

IPA Fellowship, approximately $30,000, Office of Policy, Planning and Research, 1976-78.

National Center for Health Services Research, Evaluation of Changing Patterns of Regulation of Nursing Homes in New
York State, $48,000, 1978-79.

Health Service--Special Project Grant Curriculum Development Project for the Graduate Program in Health
Administration to further the integration of the Business Curriculum, $184,785, 1978-81.

Robert Wood Johnson Foundation. Scholar in Residence Program for Robert M. Sigmond ($100,000) 1985-87.

Office of Adolescent Pregnancy, HHS. ($200,000 grant to Franklin Maternity Hospital and Family Center, | served as
the research evaluator.)

William Penn Foundation, Philadelphia. Temple University Infant Mortality Reduction Project ($2 million, | served as
program evaluator.)

Agency for International Development. Served as tutor and site visit coordinator for Emil Takov, MD Director of the
Pirogov Institute, Sophia, Bulgaria. ($2,500). 1993.

Robert Wood Johnson Foundation Health Policy Research Investigator Award ($159,000) July 1995-June 1997.

Fan Fox and Leslie Samuels Foundation. An Assessment of Assisted Living in New York City ($575,000) conducted in
collaboration with the Nursing Home Community Coalition of New York State, Jully 1, 1998 to June 30 2001.

Public Health Service Fellowship and Special Project Grants June 2000 ($48,000).

The Delaware Valley Hospital Council. A Quantitative Assessment of the Delaware Valley Life Science Workforce
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Needs for the 21* Century June 2001 ($40,000).

The Bucks County Health Improvement Project and United Way of Bucks County. A Community Needs Assessment
($50,000).

The Delaware Valley Life Science Workforce: An Analysis of Current and Future Needs, Sponsored by the Life
Science Career Alliance and the Hospital Association of Pennsylvania with funding from the Independence
Foundation. November 2003($10,000).

Pottstown Area Health and Wellness Foundation. Health Assessment and Strategic Plan. ($120,000 with DGA
Partners).

Montgomery County Needs Assessment ($140,000)

Racial Disparities in Nursing Home Care, Commonwealth Fund ($140,000 with Brown University Department of
Community Medicine).

D. Andrulis (PI). Acute Hospital Comparative Quality of Care Analysis for the Robert Wood Johnson Foundations
Regional Quality Strategy Initiative. ($210,000).

Teaching:

Introduction to Medical Care Organization, Master's level introductory course concerning the history, development,
structure, functioning and evolution of the health sector and public policy related to it.

Health Care Strategic Planning Capstone Course- Team simulation game and case method.

Managed Care and Integrated Delivery Systems- Undergraduate Major Capstone Course

Introduction to Computer Programming at both undergraduate and graduate level.

Introduction to Management Information Systems First year MBA Core Course.

Healthcare IT Module, Second Year MBA course.

Chairman of the Advisory Task force on Organ Transplantation, Philadelphia HSA, July 1985 to February 1986.
Board member Franklin Maternity Hospital and Family Center, Philadelphia, March, 1986 to 1989.

Faculty Representative Search Committee for the Vice President of the Health Science Center, Temple University. 1988.
AUPHA Task Force on Long Tern Care Administration Education 1986 to 1990.

Promotion and Tenure Committee School of Business and Management 1991-1994.

Ad hoc University Senate Committee to Assess the Appropriate Location of the Computer and Information Science
Department. Spring 1992.

Computer and Information Science Ad Hoc Review Committee for the School of Business and Management, Spring
1992.
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Advisory Committee for the Temple University Social Science Data Center. 1991 to present.

Healthy Start Evaluation Advisory Group, Philadelphia Department of Health, May, 1994 to 1999.
Chairman, Graduate Affairs Committee, Fox School of Business and Management. June 1998 to July 2000.
Program Director, Healthcare Management Program, July 1997 to July 2000.

Summer Residency Coordinator Healthcare Management Program 1998 to 1999.

Graduate Affairs Committee, Fox School of Business and Management, September 2001 to September 2003.

Advisory Committee for the Pennsylvania Health Care Reform Initiative, the Governor Rendell‘s Office of Health
Systems Reform, November 2005- January 2007.

14





